August 15, 2007

Mr. David Chase
The Chase Company
605 Whaley Street
Columbia, SC 29201

Mold Solutions, Inc.
4458 August Road
Suite 4C

Lexington, SC 29073

TO: Employees of Mold Solutions, Inc.

I appreciate the fine job your team did on my mother’s house at 4920 Quail Lane in
Columbia, S.C. I will be sure to let Liberty Mutual know your firm did a good job.

You conducted yourselves in a professional manner and accomplished the task on
time. Special thanks to your Field Supervisors, Jeff Stockweather and Derek
Tucker who kept the project moving smoothly and informed me on the Mold
Solutions, Inc. protocols for mold mitigation.

I was particularly impressed during the pre-screening phase when you came back
out at your expense when Stachybotrys was discovered. Not only did you provide
more demolition at your expense to get at the problem but it restores my faith in

contractors who “go the extra mile” to make sure the job goes right, even if it costs a
little extra money.

The results of the Pre-screening and Post Screening Reports were startling — serious
heavy contamination with several different microorganisms including the worst
kind in Stachybotrys to below expected or normal levels is dramatic proof the Mold
Solutions, Inc. protocols are effective at mold removal and prevention.

Again, thanks for the help and I won’t have a problem recommending your service
offerings to others.
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David Chase



